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Abstract

The research aimed to clarify the role of human resource management practices in implementing
innovative performance in Egyptian banks. The application was carried out on a sample of
employees in commercial banks in the public and private sectors, with a sample size of (384)
individuals. The research concluded that there is a direct positive and significant impact of
human resource management practices on improving innovative performance. It also showed a
direct positive and significant impact of human resource management practices on
administrative and technical innovation, and a direct positive and significant impact of human
resource management practices on service innovation, as there are no statistically significant
differences between the public and private banks under study with regard to human resource
management practices and innovative performance. The research recommends a set of
recommendations, namely: the need for banks to ensure the flow of information and its flow so
that employees working for them have the ability to build future expectations for their innovative
performance behaviors, and that human resource department officials in banks reconsider the
activities and practices of these departments and develop them in light of work developments,
adopt and support human resource management practices and interest in innovative
performance, and support all human resource management practices to support innovative
performance in them, integrate human resource management practices Human and innovative
performance in the strategy of the banks under study.

Keywords

Human resource management practices - Innovative performance - Administrative and
technical innovation - Service innovation.
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