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Gisla 388 Ll e s )il ple US55 IV (3mill @8l g0 3R] st 1 bl Jall Blass Gy Ll e il L
Agage (2019); Cheng (2011); Elbeltagi & Agag (2016); Kurt & Hacioglu (2010); Yang et al. bulay) Leailis
b LS U5 mat ) (il At lia (S 3o Laas <(2020)

(8 ASY) L o Culan) T58ls 39 YD (3 guall) @81 gl ASj0al) DAY Jigs 1V

A e A g il i A 138 (e (B

o aall (35 SV Lim e Lol T808 (35 SISV gl @lse 0 255 (531 GV i 1)/
eSaall s YT Ui e Gt T35 g IV (3 gul) Bl s a5 3 B pemdl) i3 Y/)

e kanll g SO L ) e Gl T80 3 53S0V (3 gl 0l g0 Alame i3 :Y/V
66



Yovo Luske cJs¥) aaal) (ualal) alaall - 5 pealaal) 4y ladl) é ganll dayalsy) dlaal)

e Skaall g SO L e Gl T80 3 5SIYY (3 gl g W jis5 0 0l i) s 555 1€/)
o Dkanll g SSIVN La J e Galag) T80 g SOY) (3 guatil) Bl g W i3 3l LY 5 sl Cilacline i35 :0/V
eSlaall g SSIYI Ll e bl T80 35 IV (3 sl o0 Lo i A AglateaWly Jual il iy 11/V

A S oladl £ gl g (gAY (5 gual) @80 gl ASjaall (BIAY) Cpy ABDa) ¥R

&850 O Jall s @ pmll JUEY) A0S Tl A g SSIYI 0 il o) T Aoga dpnmd 35 JASIY) Y5l 5,88 o
A2 A gang dal I Jia (5 ASIY) ad gall Cilanss aeall ilaxa ol Van Riel et al. (2004) geass e iyl e (3 sail)
(Wolfinbarger & Gilly, < iyl ye (§suill adlgn gai oSlanll ¥y e il JS3 ol jiss (Belanger et al., 2002)
se) A o igs g Y] (B sniil) adlge sa o Dlaall dlagy) cilalas¥) b Caruana & Ewing (2010) _kils <2003)
Gsniill adlse e eDaall Al 4S04l @AY oL Diallo & Lambey-Checchin (2017) STy i jmy) e ol il
(Akram < jiY) e e Slealldgl il c ) il e ST il al ddsal araaisasa oy eVl e alag) il W g <Oy
Oa S S8 8 sl g e e daualy Gilashes o (55383 Y U #8lsall s cet al., 2018; Rita et al., 2019)
(Angarra & Dirgantara, 2022) (ulaisally (i jall ¢Dlasl)

goa sl alaniad e e Saad) IS LS (§ gl a8 gl L puadll (5 e 3 3 WalS 43l (Romén & Cuestas, 2008) a5
Limbu et i Celas «(RomAN, 2010) s SSY) adgall i (g o) 8l sale) & ST ) agaal Mgy ¢ad gall agilil
pae s ddlaadl 0l (Agag, 2019) gl sl ISy ¢ g SIS adgall e S JG isi sDleall Luasad ghal. (2011)
Lagill g dpa guadll o aaiad o) il sale) 45 b Gupta (2017) Al 2 Cancasly ¢ S A V0 Lo S 5l agd glasll
il A oVl o g8 58l agd gladdl axe s Adlaadl ol xS Agag (2019) 4 o Wi dandl) alaind 5 4S jidiall

A e i (p1aa) aae 5 Adlaadly da siadlls lelT) 3V sl of Lu et al. (2013) Gl o gl & ekl
Limbu a5z Ciela s 138 e laa¥) A il 3y laae Agag & Elbeltagi (2014) G 5 ae gl o3 <) 5 ¢ Jaand)
Cheung & To 4wl sy Sl 4l o Tulas) st (s S G gmail) adlsad 28 0al) 334 cl et al. (2012)
GAY) sl ()5 ¢ 1l el o alag) 5l agd 3AABN £ 1aal) ane 5 el Allac el Alae cala of e (2021)
oa il delua Koy Bas Laay A ghaiall AN e 5l agd Aalall cilatially Aolall daally gladd) ade ;o JS 8 Jias
ol LS S i

SRS S olad) s gl e Gt T,als 50 3SIY) (3 guiil) 2B gl AS 000 (DAY S5 ;Y
A dae ) (s Al AN 138 e (B
oSaall g Y SsLadl oYl e Tl Tl 5 I (3 snl a8 ga 055 g3 QLY i 1) /Y
ceShaall 3 S SsLall oYl e Lol T8l 5 SSIY) (5 puil a8 ga Lo s A s saadl i 1 Y/Y
eSaall s S SoLall oYl e Gl T8l 35 SSIY) (3 gl a8 g0 Alaima i o Y/Y e
oSaall g Y SoLadl oYl e Gl T80 g SSIYI (3 gnll a8 g a3 31 ol i) il Jiss 1 €/YCR
ehaall g Y Solall Yl e Tulagl Tl 3 5SIY) (3 gmail) @8l g0 s ) Y5 il ilaebn i3 10/Y
e haall g S SsLall oYl e Talaa) Tl 55 5SIYY (5 puil 8 ga o s A sl daal il i 1 1/Y

HIASY Sgled) g9 gl g (A gAY L ) s ABMal) YN

) s e (a5 AT el e (e CAlAT STy eV llg Liall (S aalAlan) ABNle d5a ) bl ) Clia
leadlls «(Brakus et al., 2009) <laisl yaai & SIS, ((Ashraf et al., 2018; Dong et al., 2011) AT s s
Al Calias (Kl oVl e Ll s ellia ol as g5 A8l 03¢d (5 kil &5 sy aaa 85 ¢ (Nysveen etal., 2013)
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Abstract

The current study aims to identify the impact of perceived ethics of e- shopping websites on
electronic behavioral loyalty while examining the mediating role of electronic satisfaction in this
relationship. The study explores various dimensions of perceived ethics from the customer’s
perspective, including security, privacy, credibility, returnpolicies, review and validation assistance,
and responsive communication. A descriptive approach was adopted, and a non-probability
judgmental sample was used. Primary data was collected through an online survey, resulting in 280
valid responses for analysis. The sample consisted of customers who had made purchases from e-
shopping websites in Egypt. Data was analyzed using Partial Least Squares Structural Equation
Modeling (PLS-SEM). The findings revealed a positive impact of perceived ethics of e-commerce
websites on electronic behavioral loyalty and highlighted the mediating role of electronic
satisfaction in this relationship.
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