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Abstract

This study provides a scientific and practical contribution by improving the quality of services
provided on sports websites in Egypt by applying the concept of big data with its technological,
organizational, environmental, and innovative dimensions to enhance technological
infrastructure and support the management of sports websites. The aim is to strengthen the
electronic infrastructure and perception of the concept of innovation to achieve accuracy in
data interpretation, prediction, and analysis based on technological innovation theories. This is
achieved through a measurement model, descriptive and analytical statistical analyses,
including Cronbach’s Alpha test to measure the internal consistency reliability of the study
scales and confirmatory factor analysis to verify the construct validity of the study scales. The
study also proves the existence of relationships between the research hypotheses to enable the
formulation of simultaneous structural equations. The study concluded that adopting the
application of the big data concept has a significant impact on improving the quality of
services provided on sports websites.
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