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Abstract

This research aims to examine the impact of factors determining commercial franchising are
business formation, contract design, independence, and environmental stability on performance
of franchisee companies in the electrical and electronic devices sector in Cairo, depending on a
convenience sample of 360 units of managers at franchisee companies, collecting data by
questionnaire, and response rate is estimated with 83%. The results showed that factors
determining commercial franchising have a significant positive effect on performance of
franchisee companies, also, revealed that contract design is the most important factor influence
positively performance of franchisee companies, followed by business formation with a higher
correlation and explanation of variance in performance of franchisee companies, then the
positive effect of independence on enhancing performance of companies obtained a commercial
franchise. The results also concluded that despite the relative weakness in estimating the
environmental stability factor compared to other determinants, and its low significant effect on
the level of performance of companies, it is considered one of the most important factors that
should be taken into consideration when Entering or studying commercial franchising area,
especially the major disruptions resulting from the COVID-19 pandemic and its negative effects
on franchisor-franchisee relationships, and the ability to predict market developments.
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Commercial franchising, Commercial franchising antecedents, Performance of franchisee
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