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Abstract

The research aimed to identify the impact of human resources flexibility on employee
performance and knowledge absorptive capacity. For the purpose of achieving the objectives of
the study, the research tool was used and a survey form was designed and distributed to a
sample of employees working in the telecommunications sector, which includes (Zain Iraq
Company, Asia Cell Company) in the State of Iraq. The researcher relied on the sampling
method and not a comprehensive inventory in collecting data for the field study, due to
considerations of time, effort, and cost. The researcher relied on drawing a sample of (177)
employees represented from all telecommunications companies in certain governorates,
namely (Baghdad Governorate, Diyala Governorate, Kurdistan Region (Dohuk, Erbil,
Sulaymaniyah), Nineveh Governorate). Statistical methods were used, including descriptive
statistics and equation modeling. Structural. The most important results were that the
flexibility of human resources has a positive impact on the employee’s performance and the
absorptive capacity of knowledge in the companies under study. The greater the interest in
eliminating human resources flexibility, the better the employee’s performance and the
absorptive capacity of knowledge. The researcher recommends increasing the interest in the
employee’s performance and the absorptive capacity of knowledge by applying flexibility. HR.
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Human resources flexibility, employee performance, knowledge absorptive capacity, the Iraqi
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