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Abstract

The current study aims to develop a conceptual framework and new dimensions for perceived
ethics on E-shopping websites, guided by the steps followed in Churchill's (1979) methodology
for scale development. These steps included four studies: the first study involved semi-
structured, in-depth interviews with two groups of participants. The first group consisted of a
convenience sample of customers (49 individuals) to understand their perspectives on ethical
dimensions through e-shopping websites. The second group comprised (9) individuals
responsible for managing e-shopping websites, selected through snowball sampling, to assess
these websites' commitment to ethical practices and validate customer opinions. The second
study aimed to conduct a pilot test to improve the scale by applying it to a convenience sample
of customers (50 individuals). Meanwhile, the third study aimed to identify the core dimensions
of the scale by verifying the content validity and reducing the initial scale items using
exploratory factor analysis, internal consistency was also examined by applying the scale to a
convenience sample of customers (269 individuals). This resulted in identifying six main
dimensions of perceived ethics in e-shopping websites: security, privacy, credibility, recovery
policies, assessment and evidence aid, and communicate responsively. Finally, the fourth study
aimed to verify the nomological validity of the scale and apply the final scale to a judgmental
sample of customers (280 individuals). This was achieved by studying the impact of perceived
ethics in e- shopping websites on electronic trust using the partial least squares structural
equation modeling (PLS-SEM) method. The results demonstrated the acceptance of the main
hypothesis and all sub-hypotheses of the study.

Keywords
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